CUSTEM

Dear Partner,

once again, the Christmas Holidays are just around the corner.

We would like to wish you all a Merry Christmas surrounded by your family, and a successful and prosperous

2015.

Although the global economic crisis that hit all of us and the entire world has not been overcome yet, we will
work with all our strength to defend our market shares and the job positions of our valuable staff.

This year at Custom, we will be starting our 23rd year of business, driven by energy and motivation.

Today, the Group of companies that | represent can boast a unique ability to develop products and solutions with
a manufacturing structure and a production capacity that are rare for the European vertical markets in which we

operate.

The organisational and strategic changes implemented in recent years have revealed a new horizon and new

perspectives for us.

We are now ready to face - with a positive and competitive attitude - the new economical cycle that has
redesigned the rules of commercial and everyday life.

The new acquisitions made by Custom's Group in the Fashion & Luxury software market segment and the new
and innovative marketing tools we provide, such as APPs and digital communication, will lead us to new and

interesting results to share with you.

Our strategic development plan for the year 2015 includes many novelties that will hopefully meet your needs

and expectations.

We would like to thank you for the trust that you place in us year after year, choosing us as your partner for your

business and technological needs.

We wish you a Merry Christmas and a Happy New Year

See you soon!

Carlo Stradi
Chairman and CEO
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Europe

Varese ITALY Tel. +39 0331 706890

Treviso ITALY Tel. +39 0422 363335

Modena ITALY Tel. +39 059 8869511

Frankfurt am Main GERMANY Tel. +49 (0) 176 668 49005
London UK Tel. +44 208 0998071

Wicklow IRELAND Tel. +353 14429320

Moscow RUSSIA Tel. +7 495 956 9336

Africa
Nairobi KENYA Tel. +254 202725546
Olivedale SOUTH AFRICA Tel. 011 462 0984

Asia Pacific

Mumbai INDIA Tel. +91 98 701 37 778
Shanghai CHINA Tel. +86 21 6237 0600
Shenzhen CHINA Tel. +86 755 8659 9823
Beijing CHINA Tel. +86 10 6544 7307
Guangzhou CHINA Tel. +86 20 8631 1977
Jakarta SEA Tel. +62 21 7590 0909
Singapore SEA Tel. +65 6908 0281

Americas

Wilmington USA Tel. +1 302 384 6931

Buenos Aires ARGENTINA +54 11 53539841

Santa Rita do Sapucai BRAZIL Tel. +55 35 3471 0500
Sao Paulo BRAZIL Tel. +55 11 2384 9984
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